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“Doctor Google” and the rise of Art1ﬁc1a1 Intelhgence

In today’s world, information is everywhere. With just a few clicks, you
can find advice on almost any equine health issue - from a cough to colic,
lameness to behavioural changes. Tools like “Dr Google” and even Al
platforms such as ChatGPT can seem helpful at first glance. However,
when it comes to your horse’s health, relying on online advice can be

risky.
The Problem with Online Diagnoses

Search engines and Al tools do not see your horse. They don’t feel a
digital pulse, listen to lungs, assess gait, smell discharges, or notice subtle
changes in behaviour or posture. They can’t ask the right follow-up
questions, and don’t know your horse’s full history. They also can’t draw
on years of real-life experience.

What they can do is offer general information - which is often
incomplete, outdated, or misleading. This can lead to:

+ Delayed treatment
+ Incorrect home remedies
+ Masking serious disease

+ Increased risk to your horse’s welfare

What makes us different?

In the UK, becoming a veterinary surgeon is a long and rigorous process.
Wensum Valley Vets’ vets have all:

+ Completed a 5 year degree at an RCVS-accredited veterinary school

+ Passed demanding clinical exams in medicine, surgery, anaesthesia,
imaging, and pathology

+ Registered with the Royal College of Veterinary Surgeons (RCVS) and
maintained this every year
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Real equine incisors - can you spot the
difference?
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+ Trained specifically to diagnose and treat animals are

+ Maintained and updated their knowledge through Continued Professional Development (CPD)

+ Engaged in clinical discussion with the team at the practice to pool knowledge, share ideas and ensure your
horse has the best possible treatment plan for their individual needs

Lifelong Learning: CPD

UK veterinary surgeons are required to complete at
least 35 hours of Continuing Professional
Development (CPD) every year. This keeps us up to
date with:

The latest research

New diagnostic techniques

Advances in imaging and surgery

« Modern medicines and treatments

Best practice in equine welfare

Our vets far exceed the minimum CPD requirement
and undertake further certificates, postgraduate study,
and specialist training in areas such as dentistry,
medicine and lameness. Monthly practice meetings
and day to day conversations ensure that knowledge is
shared, and tricky cases solved as a team.

The Bottom Line

AT and search engines don’t replace clinical
judgement, experience, or hands-on examination.
They can’t:

+ Interpret subtle signs
+ Spot early disease

+ Prioritise emergencies

+ Tailor treatment to your horse el R

Can you spot the correct wa& to use a weigh tape?

We absolutely understand the temptation to “just look it up.” But when it comes to your horse’s health, nothing
replaces a qualified, regulated professional. If you’re ever unsure about something you’ve read online, or if
something doesn’t feel right with your horse, please call us. We’re happy to talk things through on the phone, or
discuss photos of a concern you may have wherever this is possible.

If you have any concerns about your horse’s health please call us on 01328 864444
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