Terms and Conditions

¢ Boarding Charges: To ensure proper cleaning and disinfecting of the pens, a full day’s board is charged
for both the day of arrival and the day of departure.

¢ Arrival Times: We operate strict arrival times, often scheduled in 15-minute slots with our vet or nurse.
If you are running late, please call us to let us know.

¢ Vaccination Requirements: Please bring your cat’s up-to-date vaccination card as proof of annual re-
vaccination. We cannot accept cats that are not up to date with vaccinations or that have transmissible
diseases (e.g., cat flu or fleas). Our policy requires that cats who have only had the primary course of
vaccinations must be 4 weeks clear from the 2nd vaccination. This is not required for boosters. Ensure
your cat has effective flea control for the duration of their stay.

¢ Microchips: In compliance with current legislation, all cats aged 20 weeks and over must be
microchipped prior to admission to the cattery. Cats without a valid microchip will not be accepted for
boarding. This policy is in place to ensure the safety and identification of all cats in our care.

¢ Contact Information: Provide contact details for the duration of your cat’s stay. If you are difficult to
contact, please leave details of an alternate contact person.

» Dietary Needs: We provide food for your cat. If your cat has special dietary needs or you prefer to bring
their own food, please do so. This will not alter the boarding fee.

¢ Food Restrictions: We cannot accept raw food due to health risks to staff and other cats. We also do
not have facilities to reheat pre-cooked food.

* Personal Belongings: You are encouraged to bring a few personal items to help your cat feel at home.
Ensure these items are safe to be left with your cat unsupervised.

¢ Electrical Items: There are no electric sockets within the pens, so any electrical items (e.g., water
fountains) must be battery powered.

¢ Healthcare Needs: If your cat has specific healthcare needs, please book a free-of-charge appointment
with one of our vets either at the time of check-in or prior to it. Otherwise, check-in will be handled by
our cattery staff.

* Diabetic Cats: We accept stable diabetic cats for boarding. There is an additional cost due to the extra
care required. Please note that a change in environment can affect glucose control, potentially
necessitating veterinary intervention, for which you would be liable.

Kittens: We accept kittens from 4 months of age. We encourage you to bring toys to keep them busy and
stimulated during a particularly important socialisation period. Kittens are prioritised in terms of play
encourage natural behaviours and promote good welfare. The radio is always playing in the background
in the cattery.

¢ Castration Requirement: Male cats over the age of 6 months must be castrated to prevent disturbances
to our other guests.



¢ Separate Pens: If your cats need to be housed in separate pens, you will be charged for each pen used.
Additionally, if your cats are booked in the same pen but need to be separated due to not getting along,
you will be charged for the additional pen.

¢ Booking and Deposit: A 50% deposit is required at the time of booking to secure your pet's stay.
Cancellation refunds are as follows:

¢ More than 30 days before stay: Full deposit refundable.
¢ 10 - 29 days before stay: 50% of total booking price (deposit not refundable).

¢ 0 - 9 days before stay: 100% of total booking price charged.

¢ Minimum Charge: The minimum charge for bookings is equivalent to a 3-day stay. Christmas Day,
Boxing Day, New Year’s Day, and Easter Sunday are charged at double rate. Cats enrolled in our Pet
Health Club at the time of their stay will receive a 10% discount on the total boarding fees.



