Dermatology Service for Pets:
Information for

MBI Veterina ry Group Veterinary Surgeons

e | aim to provide a professional but friendly service. Patient well-being and client care are my
top priorities.

e Avreport will be emailed, usually within 2-3 days, often sooner. Whenever possible | prefer an
email contact for speed and convenience

e | endeavour to return cases to the referring veterinary surgeon for ongoing management
whenever possible and appropriate. For your peace of mind, any patient you refer will not be
accepted as a first opinion patient by MBM Vets for a minimum of 12 months following
referral.

To request a referral appointment, the referring vet should contact the small animal department at
MBM Vets on 01563 522701 (option 1) and email the client/patient history to
nurses@mbmvetgroup.co.uk. We will subsequently arrange an appointment directly with your
client.

e Clinic appointments are routinely available on Monday, Tuesdays and Thursdays.

e Please provide a full patient clinical history and, if possible, any available results of tests you
have performed e.g. cytology, blood results. These can be emailed to
nurses@mbmvetgroup.co.uk

e C(Client information and full directions are available on our website www.mbmvetgroup.co.uk

| can also be contacted directly via email at maryjanevance@mbmvetgroup.co.uk and am happy to
discuss cases without obligation, prior to referral.

| look forward to working with you to benefit your patients.
Best regards,

Mary-Jane Vance BVMS GPCert(Derm) MRCVS



