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PUPPY START RIGHT CONSULT
COVERING:

Sleeping and separation issues
Toilet training
Play biting
Stealing and chewing items
Appropriate play
Mental stimulation and enrichment
All elements of going for a walk
Socialisation
Jumping up
Travel sickness
For puppies aged 8 weeks to 6 months
£30 per hour session

CUDDLE CLUBS & CO-
OPERATIVE CARE TRAINING

Vet examinations
Vaccinations

Nail clips and filing

Blood samples

Grooming

Ear and eye drops

Muzzle training

Handling and restraint
30 minute sessions free of charge to help you and your dog

TRAINING

Recall
Jumping up
Pulling on the lead
Barking
Adolescence training
For dogs of all ages
£40 per hour session



KITTEN START RIGHT CONSULT
COVERING:

How to keep your kitten happy and healthy covering:
Choosing the correct scratching posts
Appropriate food and water bowls
Appropriate rest and sleeping areas
Using the litter tray and preventing issues
Appropriate play
Enrichment and mental stimulation
Building positive relationships with other animals in the home
Stopping unwanted behaviours
For Kittens aged 8 weeks to 6 months
£30 per hour session

CANINE AND FELINE
BEHAVIOUR

Inappropriate toileting issues
Marking and spraying
Multi-pet household problems
Aggression
Stress and anxiety
Destructive behaviour
Fear and phobias
Separation related behaviour
Noise phobias
Cognitive dysfunction
£60 for1-1.5 hour assessment and email report




IMPORTANT INFORMATION

Your initial referral appointment with Claire may take place over Zoom or at
Emerson Green Veterinary Surgery. We may go out for a walk using the the park
behind the surgery to do training in, so please bring any necessary equipment,
like long lines with you.

During the consultation Claire will review your animals history and problem
behaviours, discuss diagnosis and treatment, or recommend further referral to a
specialist in behaviour if required.

If your pet is fearful or aggressive upon arrival at the clinic please leave your cat
ordogin the car and ask reception for a buzzer. When Claire is ready for you she
will buzz you in and see you into the consult room.

There are a limited number of spaces in the carpark around the back, but please
call if you are having trouble parking and we will direct you to a suitable parking
place.

Please bring with you your dogs bed or blanket for them to relax on and LOTS of
tasty treats like meat or cheese.

Make a list of the points you would like to discuss and any videos of your dog
doing the behaviours or additional footage you feel is relevant.

CLAIRE LEE RVN

Claire joined Emersons Green Veterinary
Surgery in 2007 and has completed a fdSc
degree in Canine Behaviour and Training,

sheis currently studying towards a BSc
degree in Applied Animal Behaviour. Claire
is a certified Karen Pryor Puppy start
instructor and a Fear Free Certified
Professional using reward focused, science
based methods. Claire is currently working
towards achieving certified clinical animal
behaviourist status with APBC.




