
Ordering your repeat prescriptions online 

We can now take orders for repeat medication online. If you have not used this service 

before please read the following carefully as it explains the process. 

PLEASE NOTE 

Appointment times listed ARE NOT collection times. They simply allow us to find your order 

on our diary. To avoid confusion all prescription order “appointments” are listed between the 

hours of Midnight and 6am.   

 We will process your order on the day listed (not the time) 

 Once available to collect you will receive a text message 

 Your order will be held for 7 days before being returned to stock 

Step 1 

Select “I have read, understood and accepted the above terms and conditions” 

 

Step 2 

Complete as below for repeat prescriptions 

 



 

Step 3  

Please note the following and select “Next” 

 

 

Step 4  

Select an “appointment time” 

This is so we can find your order and is not a collection time. These appointments are shown 

as overnight to avoid confusion. We would suggest booking the next available slot however, 

you could book medication ahead. 

We will process your order the date (not the time) that the appointment is made. 

 

 

 

 



Step 5 

Enter your details, a mobile number we can contact you on and the drugs order at the 

bottom.  Once completed select ‘Next’  

 

Step 6  

You will receive a confirmation screen. Once booked you will receive an order confirmation 

Remember 

 Your order will be processed the date – not the time listed. 

 You will receive a text when your medication is ready 

 It will be held for 7 days before being returned to stock. 

 


