
 

 

 
 

 

What services do Chelvets offer? 
 

We provide consultations on appointment-based 
times; however, we can give advice over the 
phone. We are fully equipped vet clinic with 
everything your normal vets will have. We can 
perform surgery and have a wide variety of 
diagnostic equipment including an x-ray machine, 
ultrasound machine, CT scanner and onsite blood 
testing. 

 

Some Common Emergencies to be made 
aware of:- 

 

- Road Traffic Accidents 
- Cuts or Deep skin injuries 
- Sudden onset of limping 
- Swollen stomach 
- Breathing difficulties or severe coughing 
- Severe persistent or bloody diarrhoea 
- Difficulty or inability to urinate 
- Persistent vomiting or gagging 
- Seizures 

 

 
 
- Weakness or collapsing 
- Ingestion of a toxin 
- Overdosing of medication 
- Snake bites 
- Burns 
- Difficulty in whelping 

 
 
  About Chelvets 
 

Chelvets is a dedicated out-of-hours veterinary 
service based in Cheltenham. Chelvets provides 
veterinary care for pets that are unwell or have 
been injured after their regular vet closes. Chelvets 
operate 24/7 including public bank holidays. 

 
Why do we need Chelvets? 

 

Vets & nurses cannot work 24 hours a day, 365 days 
a year. To provide your pets with quality veterinary 
care after normal working hours, your vets have 
made a special arrangement with Chelvets to 
provide the care needed after hours. 
 

01242 522 022 

 
How does the arrangement for OOH services 
work? 

 

If you need veterinary assistance outside 
normal working hours, then please call your 
vets directly. Once dialled, you will then be 
transferred through to Chelvets. A vet, nurse or 
receptionist will answer the telephone and 
assist you in anyway necessary. 
 
 
PLEASE make sure you call ahead of your 
arrival as this can help our vets prepare in 
time. Of course, we understand there are 
times where this may not be applicable and 
will accommodate you where we can. 

 



 

 

Prestbury Park, New Barn 
Lane Cheltenham, GL50 4SH 

01242 
522 022 

chelvets@dragonvet.co.uk 

  
 

We are situated where the pinpoint is on the map. Located by SPA Private Medical Care and the Park and Ride. The other end 
of the main entrance to the Cheltenham racecourse. 

We are in the Dragon Vets building but operating as Chelvets between the Monday - Friday hours of 7pm - 8.15am Saturdays 

 
If the Cheltenham racecourse gates are closed, please use the main entrance as there will be a security guard who will let you 
in or a telephone number which you can call, and security will allow you into the racecourse to access us in the Dragon Vets 
building. Any problems in locating us please call 01242 522022 or use the postcode GL52 3LE in your sat nav. 

 

01242 522 022 

1pm to Monday 8.15am and on bank holidays. 


