Veterinary Surgeon / Pet Owner
AGREEMENT

Pet Care Plan Please complete this form in BLOCK CAPITALS

PCP

This Agreement is made between:

“THE PET OWNER and THE VETERINARY PRACTICE”

Title: Mr/Mrs/Miss/Other Surname:

Forename:

Address:

Postcode:

Tel No.: Mobile No.:

Email:

I. The Pet Owner will pay:

a. Name D.O.B Plan Type Monthly Fee Pet ID
€
b. Name D.O.B Plan Type Monthly Fee Pet ID
€
c. Name D.O.B Plan Type Monthly Fee Pet ID
€
I.1 Upon entering into this Agreement, the Pet Owner shall pay the TOTAL MONTHLY FEEof € : to the Veterinary

Surgeon. Thereafter, the Pet Owner will pay to the Veterinary Surgeon a TOTAL MONTHLY FEE in respect of the Pet Care Plan for the above
animals on or about the 2nd of every month. An administration Fee of €5.00 will be added to the first direct debit payment

1.2 | the Pet Owner understand | am responsible for checking the Direct Debit has left my account. In the event that the Direct Debit has
not been taken it is my responsibility to have the appropriate funds available the following month to cover the payments.

Pet Owner’s signature: Date:

For and on behalf of the Veterinary Surgeon: Date:
P R E M | E R By signing this mandate form, you authorise Premier Vet Alliance
V ET ALL' A N CE LTD Limited to send instructions to your bank to debit your account and

your bank to debit your account in accordance with the instruction
A A from Premier Vet Alliance Limited. As part of your rights, you are
S E P A Dl r'ect D e b l t M an d ate entitled to a refund from your bank under the terms and conditions of
your agreement with your bank. A refund must be claimed within 8
weeks starting from the date on which your account was debited.
Your rights are explained in a statement that you can obtain from your
bank. Please complete all the fields below marked*

*Creditor Identifier:

“Your name: GB49ZZZSDDRBOS000000700002929329

Signature(s) Date

*Account number / IBAN: ) ) )
ceonmtnamRer Please tick the following box if you are not the pet owner but you are

happy for payment information relating to this plan to be shared with the
pet owner named above. | |

*Creditors Name: Premier Vet Alliance Ltd

*Sort Code / BIC
*Creditors Address Line |: New Bond House, Bond Street,

*Creditors Address Line 2: Bristol, BS2 9BR  *Country: United Kingdom

Please return this mandate to the creditor and not your bank. PVAROI-2



The terms of this Agreement set out the agreement between the Pet Owner (“you’,
“your”) and the Veterinary Surgeon (“we’,"us’, “our”) for the supply to you of the
services set out in our Pet Care Plan promotional literature, copies of which have been
provided by us to you (Services). The provision of such Services shall also be subject to
our standard terms & conditions for goods and services provided by us.

This agreement is only valid for visits in the afore mentioned clinic and only applicable
to normal working hours.

You should check the terms of this Agreement in detail before committing yourself to
its terms. If you think there is any mistake in this Agreement or if you have any
questions about it then you should contact us straight away. Once you sign the
Agreement you will be bound by its terms.

If the terms overleaf differ from the terms on this page then the terms overleaf will
prevail. This is to ensure that the terms written on the front sheet of the Agreement
take precedence.

Our Pet Care Plan is designed to help you spread your vet costs in respect of the
Services over a 12 month period by making monthly in advance payments to us.
Because your costs for the Services are spread over 12 months, this is a fixed-term 12
month Agreement and you can't end the Agreement or stop paying the monthly
payments other than at the end of a 12 month period in accordance with clause 7.
You can terminate this Agreement by giving us written notice of your intention to do
so at least 60 days prior to the anniversary of the Agreement by registered post, in
which case the Agreement will end at the end of that 12 month period.

Unless you give us notice that you don’t want to renew your Agreement as set out in
clause 7 above, your Agreement will renew automatically at the end of each 12
month period for another 12 months.

We are under no obligation to enter into the Agreement with you and any Agreement
signed by you and delivered to us shall be considered an order by you to commence
your membership on the date set out overleaf. Your order will be deemed to be
accepted when we issue you with a copy of the Agreement signed by us or we take
the first monthly Direct Debit payment whichever is the earlier. At this time the
Agreement will become binding on you and us.

You have a period of 14 days from the date on which you deliver the signed
Agreement to us to withdraw your order and cancel the Agreement by notifying us
that you wish to cancel. Where you do this, we shall refund to you any amounts which
you have paid to us less the cost of treating your pet(s) as at that date and any
administrative costs reasonably incurred by us. You shall remain liable to pay any
sums due in respect of goods or services we have already supplied to you.

The Services will only be provided and the Plan shall only apply in respect of

the specific pet(s) named overleaf.

The Services will at all times be provided by us in accordance with the normal
standards of veterinary care. However, we can only provide the Services pursuant to
appointments which you make and it is your responsibility to make sure that you and
the pet(s) covered by the Plan attend our surgery for checkups in accordance with the
Plan.We can also only provide the Services on the basis of the information which we
have about your pet(s) and you must let us know about all relevant information
concerning your pet(s) including accurate details of their general health and
wellbeing.

The monthly payments which you are required to make to us are set out overleaf and
if applicable these monthly payments will take into account the additional pet
discounts referred to provided that any additional pet(s) is/are paid for under the
same Direct Debit instruction.

The monthly payments will be collected by us or on our behalf by our nominated
agent by Direct Debit in accordance with the Direct Debit instruction set out overleaf.
The monthly payments will be collected monthly at any time following the date you
sign the Agreement (usually on or around the 2nd day of each month) until such time
as this Agreement expires or is terminated for whatever reason. You must ensure that
the details you provide in the Direct Debit instruction are correct and inform of us any
changes in the future. You are responsible for ensuring that sufficient funds are in your
account for the Direct Debit payments.

The monthly payments set out overleaf are inclusive of VAT and all other relevant
taxes. VAT rates are liable to change however and so we reserve the right to increase
the monthly payments to take account of increases in VAT rates on notice to you.

. The cost of supplying veterinary treatment can vary from time to time due to for

instance fluctuations due to the cost of vaccinations drugs. We therefore reserve
the right to vary the monthly payments provided that we give you 14 days' prior
notice of any increase to the monthly payments.

There are instances in which Direct Debit collections may be rejected by your
relevant bank or building society. Where this happens and we (or our nominated
agent) are unable to collect a monthly payment from you, we reserve the right to
charge interest to you at the rate of 4% above the base rate of the European Central
Bank and/or suspend the provision of Services and/or cancel this Agreement until
such time as all arrears have been cleared. Any unpaid direct debit collections shall be
treated as a debt payable by you to us and, without prejudice to our other rights, we
may take debt recovery and legal action to recover debts from you.

18.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

We may terminate this Agreement immediately on notice in the following
circumstances:

(i) we are unable to collect Direct Debits from you on more than 2 occasions and/or
you fail to settle overdue payments within 30 days of the scheduled Direct Debit
collection date; or

(i) you breach the terms of this Agreement in any other material way and do not
remedy such breach within 30 days of us requiring you to do so by notice in writing; or
(iii) you are declared bankrupt or otherwise deemed to be unable to pay your debts as
they fall due.

In the event that we terminate the Agreement pursuant to this clause, you must,
within 30 days of the date of termination, pay us a termination fee equivalent to the
Direct Debit payments that would have been due for the remainder of the 12-month
term. You agree that this payment represents a genuine pre-estimate of our losses
arising from such termination. In the event that this Agreement is terminated early
(regardless of the reason), you shall be liable to pay a €15 cancellation charge, which is
payable to our Direct Debit agent to reflect their time and cost in cancelling the direct
debit.

Where the Direct Debit is collected by a third party on our behalf you agree and
acknowledge that the third party is not liable for the provision of the Services by us
and you agree not to bring any claim of whatsoever nature against the third party.
There may be instances where we are unable to provide the Services for reasons
beyond our reasonable control. Such circumstances include (but aren't limited to) the
absence or illness of suitably qualified veterinary staff and/or where we have a
shortage in the supply of necessary vaccinations or drugs. Where we experience delays
in the provision of the Services to you for reasons beyond our control, we will do what
we reasonably can to minimise these delays and accommodate you and your pet with
another appointment. However, we will not be liable to you for a failure to deliver the
Services in these circumstances.

We reserve the right to transfer our rights under this Agreement to any other suitable
person provided that we give notice to you but this Agreement is personal to you and
the pet(s) named overleaf. You cannot transfer the benefit of the Agreement to any
person or transfer the pet(s) to which the Agreement relates without our prior written
consent.

Allintellectual property rights (including but not limited to copyright, trade marks,
business names, goodwill, rights in designs, database rights, and the rights to use and
protect confidential information) in or arising out of or in connection with the Services
shall be owned by us or our third party licensors.

Except in respect of death or personal injury caused by our negligence, fraud or
fraudulent misrepresentation, or any other matter for which it is unlawful to limit or
exclude liability, our liability to you under this Agreement, whether in contract, tort
(including negligence), breach of statutory duty, or otherwise, shall be limited to [the
monthly fees paid by you pursuant to this Agreement when the liability arises]. We
shall have no liability to you in respect of any indirect or consequential losses arising
under or in connection with this Agreement.

Except for you, us and any third party appointed by us for the purpose of
administering the scheme and collecting Direct Debits on our behalf, no person

may derive any benefit from the terms of this Agreement.

If at any time during this Agreement we decide not to enforce our rights against you,
or if we delay in doing so, that will not mean we have waived our rights against you
and will not mean that you do not have to comply with those obligations.

All notices given under the provisions of this Agreement must be in writing

and sent to the last known address of the other party by registered post.

Premier Vets Alliance Limited shall be the data controller of your personal data and
shall store and process your data in accordance with the privacy notice below.We will
hold and process your personal data as a data processor in accordance with the
principles of the EU Data Protection Directive 95/46/EC as implemented by the
appropriate national law(s) and shall only do so for the performance of the Services. In
the course of the provision of the Services it may be necessary to provide your details
to our agents, employees, group companies and other service providers and you
hereby give us your authority for us to do so.

If any court or other competent authority decides that any of the provisions

of this Agreement is or are invalid, unlawful or unenforceable to any extent,

the term(s) will, to that extent only be severed from the remaining terms of

this Agreement which will continue to operate to the fullest extent operated

by law.

This Agreement is subject to the laws of Ireland and you and we both agree to submit
to the non-exclusive jurisdiction of the Irish courts.

Offers and discounts included in the Plan cannot be combined with other discounts.

PRIVACY POLICY

The administrator of the Direct Debits for the Pet Care Plan is Premier Vet Alliance Limited. The Premier Vet Alliance Limited takes your privacy and the protection of your

personal data extremely seriously.

All of your personal details and financial information will be processed by the Premier Vet Alliance Limited in accordance with the UK Data Protection Act 1998.
Premier Vet Alliance Limited will use your personal data for the purposes of administering the Plan and this will include the processing of data which it receives

from your veterinary surgery in connection with the Plan.

Unless you request otherwise, in addition to using your personal data for the purposes of administering the Plan, the Premier Vet Alliance Limited may also use your
personal data for the purposes of providing you with certain marketing information in relation to other products and services which it is able to offer to you and which it

considers may be of interest to you.

You have a right to require the Premier Vet Alliance Limited to stop using your personal information for any additional marketing reasons and if you would like the
Premier Vet Alliance Limited to stop using your information or you have any questions about the personal information which the Premier Vet Alliance Limited retains in
relation to you, you should write to the Data Protection Officer, Premier Vet Alliance Limited, New Bond House, Bond Street, Bristol, BS2 9BR, United Kingdom.

Please return this mandate to the creditor and not your bank.




